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O ne0ropoxpaTu3anuyu rocyiapcTBeHHOr0 anmapara u
NMOBBIIIEHUN KA4eCTBAa 00ecneyeHus :KU3HeAesITeJIbLHOCTH
HaceJIeHUusl

V3MeHeHus U AOTIOTHEHUSI:

VYka3 Ilpesugenta PecnyOmuku bemapyce ot 23 mapra 20151, Ne 135
(Haumonaneubiéi ipaBoBoii MHTepHET-opTan Pecny6muku benapycs, 25.03.2015,
1/15711) — noBas penakius <P31500135>;

Vka3z Ilpesunenta PecnyOmuku bemapycs ot 13 wumions 2023 r. Ne 172
(Hauunonanbubiit mpaBoBoit MuTepHer-nopran PecnyOmuku benapycs, 14.06.2023,
1/20890) — HoBas penakius <P32300172>

Baxneiimumu 3a1adyamMu 6€JI0PYCCKOT0 TOCYJapCTBA SBIISIOTCS 3alUTa TPaB M 3aKOHHBIX
MHTEPECOB TpaXKIaH, CO3/IaHUE YCIOBUU ISl CBOOOJHOTO U JOCTOMHOTO Pa3BUTHUSL JTUYHOCTH,
MIOBBIIIEHUE KAa4eCTBA JKM3HU JIIOJCH. YCIEIHOe pelIeHHe STHX 3a/Ja4 BO MHOTOM 3aBHCHT
OT TOT0, HACKOJIbKO 3(h(PEeKTUBHO JeCTBYET crucTeMa paboThl C HACETICHHEM.

l'ocynapcTBOM TOCTOSIHHO NPHHUMAIOTCS MEPHI, HAIIPAaBICHHBIE HA COBEPIICHCTBOBAHHE
MEXaHHU3MOB PabOTHI C TpakIaHAMU, MPEACTABUTEIISIMU IOPUINYECKUX JIHUII IPH peann3alii UMU
CBOUX IPaB, 3alIMTE 3aKOHHBIX UHTEPECOB. V1 B 3TOM HampaBJIeHUHU CIETAHO HEMAJIO.

B pabote rocynapcTBEeHHBIX OpPraHOB M rOCYJApCTBEHHBIX OpTaHM3alMil (J1anee, eciu
HE YKa3aHO WHOE, — TOCYIapCTBEHHBIC OPTaHbl) IPEBATUPYIOT TAKHE MPUHIIUITEI B3aUMOICHCTBHS
C HacelleHHeM, Kak:

3asBUTENBHBIA TPHUHIUI «OJHO OKHO», HCKIIIOYAIOIINN HEOJHOKPATHBIE ITOCEIICHHS
TOCYJapCTBEHHOTO  OpraHa  3aWHTEPEeCOBAHHBIM  JIMIIOM, 4 TaKKe MUHMMHU3HUPYIOLIUHA
MpECTaBIsieMble  TaKUM  JIMIIOM  CBEACHUS,  HEOOXOMUMBIE ISl OCYIIECTBIICHHS
aJIMUHUCTPATUBHBIX MPOLEYD;

TIPUHITUI IPHOPUTETA yUeTa 3aKOHHBIX HHTEPECOB TPAXKIAH U IOPUINIECKUX JIHII.

PazBuBaercst nH(popMalMOHHOE B3aMMOJEHUCTBUE Ha MaTdopme OoO0IIerocyapcTBEHHOM
aBTOMATH3MPOBAHHOW WH(GOPMAIIMOHHON CHUCTEMBI, BHEAPEHAa TOCYJapCTBEHHAs eauHas
(MHTerpupoBaHHasl) pecHyOJUMKaHCKas HWHPOpPMAlMOHHAs cHcTeMa YydeTra U o0paboTKU
oOpamnieHni TpakJaH W IOPUIUYECKUX JIUII, MO3BOJISIOMIAS OCYIIECTBISTh IEHTPATN30BAHHBIN
yueT, XpaHeHHE IEKTPOHHBIX WM MUCHbMEHHBIX OOpalleHui M OTBETOB (YBEAOMIIEHHUI) Ha HHX,
a TaKk)Ke KOHTPOJIb 32 PACCMOTPEHUEM OOpaIleHHA.

Tem He MeHee TOCYJapCTBEHHBIM OpraHaM Ha BCEX YPOBHSAX T'OCYAapCTBEHHOTO
VIpaBJICHUST HEOOXOIUMO YJENATh MaKCHMaJlbHOE BHHMAaHHUE TOBBIIICHUIO PE3YIbTaTHBHOCTH
paboThl ¢ rpaXJaHaMu, TPEACTABUTENSIMH IOPUAMYECKHX JIMI, KayecTBa oOOecreueHHs
KHU3HENEATSIIFHOCTH HACEJICHUS, B TOM 4YHCle J(PQPEKTHBHONH pealn3aliu TOCTYHAOIINX
MHUIIMATUB 110 Pa3IMYHBIM BOIIpOCcaM >ku3HeobecneueHus. JleGropokpaTtu3aius 10IKHa HOCUTD
BCEOOINH, TOTATBHBIN XapaKTep, MPOHUKATh BO BCE 0€3 MCKITIOYCHUS aCTIEKThI )KU3HH O0IIECTBa,
3aTparuBaTh JesTeIbHOCTh BCEX TOCYJapCTBEHHBIX CTPYKTYD.

[Ipy >TOM C y4eToM COBPEMEHHBIX peanii, ITOCTUTHYTOTO YPOBHS HH(OpPMAaTH3AINH
obmecTBa HeoOXoAMMO Oojiee MacIITaOHO Pa3BUBATh BO3MOXKHOCTU IU(PPOBBIX IIaTdHopMm
TSt BEICTpanBaHUs 3(h(HEeKTUBHOTO B3aMMOJIECHCTBHS W TTAPTHEPCTBA MEXIY TOCYIapCTBEHHBIMH
OpraHamMH W rpakKJAaHaMH, MPEJCTaBUTENIAMU IOPUAMYECKUX JIUL, OJHOBPEMEHHO oOecreuuBas
nH(pOpPMaIMOHHYIO OE30MaCHOCTD.

CoBepiieHcTBOBaHUE c(epbl OCYIIECTBICHUS aIMHUHHCTPATUBHBIX MpPOLENyp Bceraa
SBIIAJIOCH M OCTaeTcd  OJHUM M3 IPUOPUTETHBIX  HAMpaBlieHWH  AeOlopoKpaTHU3aluu
rOCyJapCTBEHHOTO ammapara. [IpogomkeHue paboThl B JaHHOM HANpPABICHUU JIOJDKHO OBITH
CKOHIICHTPUPOBAHO  Ha Pa3BUTUM  LU(MPOBBIX TEXHOJOTHH, NPEIOCTABISAIONIMX  HOBBIC
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BO3MOKHOCTH Il TOT'O, YTOOBI aIMUHUCTPATUBHBIE TPOLIEAYPHI CTAIM MAKCUMAJIBHO MTPOCTHIMH,
HEe 00OpPEMEHSIOIMMHU HU TPakJ1aH, HU CyOBbEKTOB X031CTBOBAaHUS.

Peanu3sys yka3zaHHBI BEKTOpP Ha COBPEMEHHOM JTaIle, pPyKOBOIUTENAM IOCYAapCTBEHHBIX
OpraHoB CIIEYET aKLIEHTUPOBATh YCUJIUS Ha NIEPEBOJIE aIMUHUCTPATUBHBIX NIPOLIETYP, B IIEPBYIO
ouepesib HanboJiee BOCTPEOOBAHHBIX CPEN HACEIIEHUS, B AIEKTPOHHYIO (hopMmy.

SBnsiercsl aKTyaJbHBIM BHEIPEHHE B IPAKTUKY OCYILIECTBICHUS aJMUHUCTPATUBHBIX
IpoLelyp MPOAKTUBHOIO (hopMaTa, MaKCUMAJIbHO HCKJIFOYAIOLIEr0 HEOOXOIUMOCTh JIMYHOTO
y4JacTHs 3aMHTEPECOBAHHOTO JIMIA B Iporecce cOopa W MoJauu CBEACHUH IS OCYIIECTBICHUS
aJIMMHHUCTPAaTUBHON IIPOLEAYPBI.

B nensx noBbimeHusi 3pGeKTHBHOCTH PadoThl € IPaskAaHAMHU, NPeACTABUTEISIMH
IOPHANYECKHX JIML, KauyecTBAa o0ecrevyeHus sKU3HeesiTeIbHOCTH HACEJIeHUsl, OTKPBITOCTH
rocy/IapCTBEHHBIX OPIraHOB, a TAKKe UX JajbHellIell 1e0lopoKpaTu3anum:

1. Cunrath cocTosiHUE padOTHI ¢ HACeJeHHeM OJJHUM M3 OCHOBHbIX KPUTEePHeB OLleHKH
HAeAITeJIbHOCTH TOCYJApPCTBEHHbIX OpPraHoB. B c¢Bfi3m ¢3TUM /19 BHICTPANBAHHUA
3(p(PEeKTHUBHOIO B3aMMOACHCTBHA C HACEJICHHMEM, B TOM 4YHCJIE B pPeKHMe pPeajlbHOIo
BpEeMEHHU:

1.1. pyxoBOAMTENSIM TOCYJAPCTBEHHBIX OPTaHOB:

MPOJOIDKUTH MPAKTHKY MPOBEIEHHS TMPSMBIX TeNe()OHHBIX JHMHUH, BBIC3AHBIX JHYHBIX
IIPUEMOB, OpPIraHMU3ALUU OOILECTBEHHBIX NPUEMHBIX, Mpecc-KOH(EepeHL U IO aKTyalbHbIM
JUISL HACeJIEHHUs BOIIPOCAaM, B TOM 4YMCJIE C IPUBJICYEHUEM IPEACTABUTEIECH CPEICTB MacCOBOMU
uHbopMmaluy, CyObEKTOB TIpaXJaHCKOIO OOILIecTBa, BKJOYas BEAyIIME MOJIOJC)KHBIE
oOmiecTBeHHbIE 00beMHEeHNA. [Ipy ATOM MoAHMMaeMble TpakJaHAMU BOIIPOCHI, HE TpeOyIomIHe
3HAYUTEIBHOTO JONOIHUTENBHOTO (PMHAHCUPOBAHMS U CIIELUAIbHON JTOTTOJIHUTEILHON TPOBEPKH
1 OTHOCSIIIMECS K KOMIIETEHIIMM COOTBETCTBYIOLIETO JOKHOCTHOIO JIMIIA, JOJIKHBI PEIaThCs
6e30Ti1araTenbHO U CUCTEMHO;

paccMaTpuBaTh OOpalleHus 1Mo Haubojee MPOOJEMHBIM BOMPOCAM >KHU3HEIEATEITbHOCTH
IpaXJaH C BBIE3JJOM Ha MECTO B LEJIAX HW3Y4YCHMs, aHaIW3a CIOXKUBILIEHCS CUTyaluu
1 OTIEPaTUBHOTO UX PEIICHHUS;

IIPUHUMATh  MEPHl  [I0 MAKCUMAJIBHO IIMPOKOMY aHOHCHUPOBAHHUIO U OCBEILLEHUIO
MIPOBOAMMON pabOTHI C HACEIEHUEM B CPEICTBAX MacCOBOM MH(pOpMAIUH;

o0ecreYnTh UCIOIb30BaHNE HHTEPHET-CEPBUCOB (BUIEOXOCTUHIOB) ISl BEACHUS MPSAMBIX
TpaHCIALUMN B riI00anbHONM KOMIMBIOTEpHON ceTu WHTepHeT, pa3MelleHus BHUAECOCIOKETOB
10 HACYIIHBIM BOIPOCAaM KHM3HH OOIIECTBA M FOCY1apCTBa;

MIPOBOANTH  HA MMOCTOSHHOM  OCHOBE  HMH(OPMAIIMOHHO-TIPOCBETUTEIBCKYIO  paldoTy
C HACEJIECHUEM, B TOM 4YHCJIE BCTPEYHM B TPYAOBBIX KOJUIEKTHBAaX, JUAJIOTOBBIE IUIOIIAJIKH,
10 aKTyaJbHBIM  BOIIPOCAM  COIMAIbHO-3KOHOMHYECKOIO U OOILECTBEHHO-TTOJIUTUYECKOTO
pa3BUTHs, aKTUBHO TMPHUBJIEKAaTh K JaHHOM paboTe MOJUTOJOrOB, COILHMOJIOrOB, HWHBIX
MIpe/ICTaBUTENEN HKCIIEPTHOTO COOOIIECTRA;

obecrieynTh BeJeHHE O(DUIMANBHBIX aKKayHTOB B IMOMYJSPHBIX COLHUAIBHBIX CETAX
C pa3MelIeHNEM HOBOCTHOT'O U HHOTO aKTyaJlbHOTO MH(GOPMAIIMOHHOTO KOHTEHTA;

NpUBIEKaTh K paboTe OSKCIEPTHBIX U KOHCYJIBTATUBHBIX COBETOB  OOIIECTBEHHBIX
aKTUBHCTOB, MPEACTABUTENCH CYOBEKTOB Ipa’kJaHCKOTO OOIIecTBa, BKIIOYAs YIEHOB BEIYIIHUX
MOJIOJICKHBIX OOIIECTBEHHBIX OOBEAWHEHWH, YYHUTHIBATH MHEHHE TpaXJaH MpPHU CO3JaHUU
yCIIOBUH AJis 00ecrieueHUs KUZHEEATEIIbHOCTH HaCeIeHHUS,

obecreynTh HaJyUIeXkallyo paboTy ropsyeil JIMHUHM MO MpueMy OOpalieHui 1o BOIpocam
CIPaBOYHO-KOHCYJIBTAIIMOHHOTO XapaKTepa, CBSI3aHHBIM C JESTEbHOCThIO TOCYJapCTBEHHBIX
OpraHoB;

HE JI0ITyCKaTh JUIMTEIBHOTO 0XKUIAHUS IPaXXIaHaMU, IIPEACTABUTEIIMA I0OPUANYECKHUX JINLL
npueMa B TIOCYNApCTBEHHBIX  OpraHax, aTakke  OpraHu3alusax, O00ecTeYMBAIOIIUX
KU3HEIEATEIbHOCTh  HACEJNEHHUs, BTOM UHUCIE IIyTeM O0ECleYeHUs CBOEBPEMEHHOM
YKOMIUIEKTOBAaHHOCTH KaJpaMy, BHEAPEHHUS MH()OPMAIIMOHHBIX TEXHOJOTMHA TUCTAHIIMOHHOTO



00CITy’)KUBaHUs T'paXKJaH, a TAKKe CHCTEMbl 3JEKTPOHHOIO YINPaBIICHUS OYEpPEeAbl0, €CIH 3TO
HEOO0XOIMMO € YYETOM KOJIMUYECTBA U CTICHU(UKHU MMOCTYNAOIINX 00OpaIeHHIA;

UCKJIIOUUTh CIy4ad HEOOOCHOBAHHOI'O BBI30BA I'Pa)</aH, MPEICTABUTENEH HOPUIUUYECKUX
JUI B CYIbl, OpraHbl NPOKYpaTypbl, BHYTPEHHUX J€J, TOCYJapCTBEHHOW O€30macHOCTH,
Komurera rocyapcTBEHHOTO KOHTPOJIS, HAJOrOBbIE, TAMOKEHHBIE U MHBIE T'OCYJapCTBEHHbIE
OpraHbl, HAXOXKACHUS yKa3aHHBIX JIMII B HA3BaHHBIX OpraHax CBEpX BPEMEHM, HEOOXOIUMOTO
IUIs1 IPOM3BOJICTBA MTPOLIECCYaNIbHBIX IEHCTBU;

MIPU IPUHATUN PEIICHUH, 3aTparuBaroINX MpaBa, CBOO0IbI M 3aKOHHbBIE HHTEPECHI TPaKIaH
U IOPUMUYECKUX JIUL, HEYKOCHUTEIBHO COOII01aTh TpeOOBaHUS 3aKOHOJATENbCTBA, HE IOIYCKaTh
UX TPOU3BOJBHOTO TOJIKOBAaHUS TPU NPUMEHEHHWHU. B cilydae HESICHOCTH WM HETOYHOCTH
IPENICaHuI IPaBOBOIO AKTA PEIIEHUS JOKHBI IPUHUMATHCS UCXO/1 U3 MAKCUMAJIBHOTO yUyeTa
3aKOHHBIX HHTEPECOB TPAKIAH U IOPUINUECKUX JIHIL;

oOpamate 0coboe BHUMAaHHE Ha 00ecleueHHWEe BHMMATEIIBHOIO, OTBETCTBEHHOIO,
TOOPO’KENaTEIILHOTO OTHOIICHUsI PaOOTHUKOB K IpakIaHam, IMPEICTABUTEISIM FOPUIHYECKUX
oL, coOmropeHue TpeboBaHUMl ciykeOHOM sTuku. [lo kaxxaomy ciywatro (¢opmaiusma,
MPEB3ATOr0, HETAKTUYHOTO TIOBEACHUS, TPyOOCTH U HEYBaKEHUS K JIIOSIM IIPOBOIHTH IIPOBEPKY
U TIIPU MOJTBEPXKAECHUN COOTBETCTBYIOIIUX (PAKTOB NMPUBJIEKATh BUHOBHBIX K JUCLUIUIMHAPHOM
OTBETCTBEHHOCTH BIUIOTH JJO OCBOOOXKIEHUS OT 3aHUMAaEeMOM JTOJIKHOCTH;

1.2. pyxoBoauTensiM peciyOIMKaHCKUX OpraHOB IOCYAAapCTBEHHOrO YIpaBJIeHUs U (WIIN)
UX 3aMECTHUTENSIM, IpEeJCeNaTesiM OOIMUCIIONKOMOB, MHUHCKOTO TOpHUCIIOIKOMA U (WIM) HUX
3aMEeCTUTEIISIM, YIIPABIAIOLUINM JieJlaMH ITPOBOUTH 110 TpaduKy:

nuyHblid ipueM exenenenbHo ¢ 08.00 1o 13.00 unm ¢ 15.00 go 20.00. [Ipu sToM He pexe
OJIHOT'O pa3a B MECSII] JINYHBII IPUEM JI0JKEH 3akaHuuBaTbes He panee 20.00;

npsiMble Tese()OHHBIE JTMHUU BTOPYIO cy000Ty Kaxkaoro mecsma ¢ 09.00 xo 12.00;

BbIE3/IHbIE JINYHBIE IPHEMBI HE PeXe OJTHOTO pa3a B KBapTall.

PykoBoguTensaM paii-, TOPHUCIIOIKOMOB, MECTHBIX aJMUHHCTpPAlUN PpPaliOHOB B rOpoJax
U (M) UX 3aMECTUTEIISIM, YIPABJISAIOIINM JIeJaMU IPOBOIUTH IO rpaduKy:

TUYHBI ipreM Kaxayto cpeay ¢ 08.00 mo 13.00 unu ¢ 15.00 go 20.00. ITpu aToM He pexe
OJTHOT'O pa3a B Mecsll JIMYHBIN MpUEeM JOJDKEH 3akaHunBaThes He paHee 20.00;

npsiMbIe TeJleOHHBIC JIMHIH KKy cyo0oTy ¢ 09.00 mo 12.00;

BbIE3/IHBIE JINYHBIE IPHEMBI HE peXe OJTHOTO pa3a B KBapTall.

PyxoBoauTesiM moc-, CEIBUCIIONKOMOB U (MJTH) UX 3aMECTHTEIISIM, YIIPABIISIOUIAM JIeJIaMH
IIPOBOJIUTH MO rpaduKy JUUHBIA npueM Kaxayto cpeny ¢ 08.00 go 13.00 wmum ¢ 15.00 no 20.00.
IIpu 3TOM HE peke 0JHOTO pa3a B MECSI] JUYHbIN MpUEM J0JKEH 3akaHuuBaThcs He paHee 20.00.

HauansHukam CTPYKTYPHBIX HoJpa3ieeHuit pecyOIMKaHCKUX OpraHoB
TOCYJAPCTBEHHOTO YIIPABIICHHS 110 PEHICHUIO PYKOBOIUTEIICH STHX OPTaHOB MPOBOAMTD MPSIMBIE
Tesnie(pOHHBIE JIMHUU T10 BOIIPOCaM, BXOASIIUM B UX KOMIETEHLHUIO, JHOO 10 3apaHee
IaHupyeMon Teme Kaxayio cy06oty ¢ 09.00 mo 12.00, 3a uckimroueHHEM BTOPOM CyOOOTHI
Mecsna.

[Ipn HeoOxomuMocTH, OOYCIOBJIEHHOW B TOM 4YHCIIE€ 3HAYUTENbHBIM KOJUYECTBOM
oOpalleHui, TMYHBIA TPUEM U IpsMble Tele(OHHBIE JIMHUU MOTYT MPOBOIUTHCS Halle u Oosee
MIPOJOJKUTEIEHOE BpEMSL.

[Ipy wW3MEHEeHMM COIJIACOBAHHOTO TMOpSAKA JIMYHOTO IPHEMa COOTBETCTBYIOLIHIA
TOCYJapCTBEHHBI OpTraH JOJDKEH YBEIOMHTH 00 3TOM TpakIaH, 3alMCaBIINXCS Ha JIMIHBIA
pUeMm;

1.3. pekoMeHIOBaTh  JielyTataM BcexX  ypoBHed, wieHam CoBera PecmyOimkm
Hanuonansnoro codpanust Pecriy6nuku benapycs:

IPU PacCMOTPEHMM OOpallleHu#l, coaep)Kalux HWHQOPMALUIO O HAPYLUIEHUU IIpaB
Y 3aKOHHBIX HMHTEPECOB Tpak[JaH, HCIIOJIb30BaTh WMEIOIIMECS IOJHOMOYMS JJISl YCTPAaHCHUS
JOMYIEHHBIX HApYIICHUH, COXPAHITh BOIPOCHI HA KOHTPOJIE A0 MX MOJIHOTO pa3pelieHus;



IIPUHUMATh MCUEPIIBIBAIONINE MEPHI, HAIIPABICHHBIC HA PEIIEHUE HA MECTaX aKTyallbHBIX
npoOseM  KU3HEICSATEIbHOCTH HACEICHHUs, a TakKe YYacTHE B PEAIM3alUd  CHUCTEMBI
rOCYJapCTBEHHBIX COLMANIBHBIX CTAHAAPTOB M0 OOCITYKUBAHUIO HACEJIEHUS PECITyOJINKY;

CTUMYJIUPOBATh 3aMHTEPECOBAHHOCTH JIIOJICH B PA3BUTHUH CBOMX PETHOHOB, B TOM YHCIE
IIOCPEJICTBOM ~ y4yacTUsi B TEPPUTOPUAIILHOM OOIIECTBEHHOM CaMOYIPABJICHUHU, a TaKXkKe
B peaM3ally TPKIAHCKUX HHUIUATUB;

CIOCOOCTBOBaTh (POPMHMPOBAHUIO KaHaJla OOpaTHOW CBS3U C HACEIEHUEM, B TOM 4YHCIE
MIOCPEJICTBOM OOIIECTBEHHBIX OOCYXICHHI HHTEPECYIOIUX TPa)KAaH BOIPOCOB, MHBIX (OpPM
y4acTHsl IpaXkJlaH B FOCYIapCTBEHHBIX U OOIIECTBEHHBIX J€aX Ha MECTHOM YPOBHE;

1.4. MunucTtepcTBy IOCTMLMU  O00O€CleUMBaTh KOOPAMHALMIO U METOJI0JIOTMUECKOE
COIIPOBOKIECHHUE PA0OThl TOCYAApCTBEHHBIX OPIraHOB C HACEJIIEHHWEM B YacTU OCYLIECTBICHUS
MIPaBOBOTO TPOCBEUICHUS, COBEPIICHCTBOBAHUS 3aKOHOJIATENLCTBA 00 OOPAIICHUSAX TpakIaH
U IOPUJMUYECKUX JIML, 00 aJMUHUCTPATUBHBIX IIPOLETypax U MPAKTUKU €r0 IPUMEHEHHUS;

1.5. rocynapCcTBEHHBIM OpraHaM | pelaklusM TIOCYJIapCTBEHHBIX CpEACTB MAacCOBOM
uH(pOpMalUU Ha TOCTOSIHHOM OCHOBE:

OCBEIaTh B CpE/CTBax MaccoBOM UHpOpMaun IpUHUMAEMbIe MepHI
1o 1e00poKpaTU3allud  TOCYJapCTBEHHOTO  ammapara,  COBEPIIEHCTBOBAHMIO  pabOThI
c HaceneHneM, (POpMbI BOBIICUEHHS TPaKIaH B pabOTy peciryOIMKaHCKHX U MECTHBIX OPTaHOB,
MIOJIOKUTEIbHBIE HPUMEpPbl PELICHUs IOCTYNAIOIIUX OT IpaXkJaH BOIPOCOB, XOJI PELICHHS
BBISIBIICHHBIX PE30HAHCHBIX MPOOJIEMHBIX BOIIPOCOB;

IIPOBOJIUTH UH(POPMALIMOHHO-TIPOCBETUTENBCKYIO pabOTy, HAIIPaBJICHHYIO Ha pa3bsiCHEHUE
HACEJICHUIO KOHCTUTYIIMOHHBIX TPEOOBaHUI MO B3aMMHOW OTBETCTBEHHOCTH TOCYJapCTBa Iepes
rpakJaHaMy U IPaXKAaH Iepes rocyJapCcTBOM;

1.6. pegakumsiM TOCYJApCTBEHHBIX CPEICTB MAaccOBOM HMH(OpManuy B TEYCHUE JIBYX
pabouux AHEN yBeAOMIIATH IOCYAapCTBEHHBIE OpPraHbl 00 OMyOJMKOBAaHHBIX B COOTBETCTBYIOIINX
MIEYaTHBIX CPEICTBAX MACCOBOM MH(OpMAINK, pa3MENIEHHBIX B TeJIe- U paJuonporpaMmax Juoo
CETEBbIX M3/IaHUSAX MaTepHajax O HEBBIIOJHEHHH PAOOTHMKAMU TAaKMX OPraHOB TpeOOBaHMN
3aKOHOJATENbCTBA MPU PadOTE C HACEIEHUEM.

PykoBoauTenu rocyJapCTBEHHBIX OPraHOB O0O0s3aHbl PACCMOTPETh TaKHe MaTepHallbl
Y TIPUHATH MEpBl TI0 YCTPAaHEHHWIO JOMYIICHHBIX HApyIICHWH W MPUYMH, WX TOPOXKIAIOIINX,
aTaKkKe IMpPU HATUYUUM OCHOBAaHMM TIPUBJIEYb BHUHOBHBIX B ATOM K JUCHUIUIMHAPHOM
OTBETCTBEHHOCTH.

2. IlpuHATHL Mepbl N0 JajibHelilieMy COBepPIICHCTBOBAHUIO MOPSIAKA OCYLIeCTBJICHHUS
aIMHHUCTPATHBHBIX Npoueayp /s HacedeHus. [lpu rTom:

2.1. npueM rpaxaaH c 3asBIEHUSIMHU OO OCYIIECTBICHUM aJMUHUCTPATUBHBIX MPOLEAYD
(32 UCKITIOYEHHWEM  aJIMUHUCTPATHBHBIX MPOIENyp, OCYIIECTBISEMBIX TOCYJapCTBEHHBIMH
OpraHamMH U MHBIMH OpPTaHU3alUsAMHU B OTHOIIEHUH CBOMX PAOOTHHUKOB):

JIOJDKEH HauyMHAThCA B paboune nuu He mo3aHee 08.00 umu 3aBepmatbes He panee 20.00.
ITpu 5TOM XOTs1 OBI OAMH pabouunii 1eHb B HEIETIO IPUEM JI0JKEH 3akaHunuBaThes He paHee 20.00;

MOXET OCYIIECTBIATHCA IO cy000TaM U (WJIM) BOCKPECEHBSIM, €CIIH 3TO HEOOXOIUMO
C y4eTOM KOJIMYeCTBa M crenu(uku oOpalleHui 3a OCYIIECTBICHHEM aJMHHUCTPATUBHBIX
poLEeayp.

[lo pemeHHIO PYKOBOIMTENS TOCYAAPCTBEHHOTO OpraHa MpU HEOOXOIMMOCTH MOKET
OCYIIECTBIISITHCS TPENBAPUTEIbHAS 3alCh TPaXKIaH Ha TaKOW TpueM. PykoBoguTenn HeCyT
MIEPCOHATBHYIO OTBETCTBEHHOCTb 32 00ECIIeUeHNE YKa3aHHOTO peKuMa pabOThl B BO3IIIABIISIEMBIX
rOCYJapCTBEHHBIX OpTaHaX, a TAKXKe B MOTYMHEHHBIX OpTaHU3aINsX;

2.2. paccMaTpuBaTh B KayeCTBE IpyOOro HapylIeHHUs JOJDKHOCTHBIX 00s3aHHOCTEH (haKThI
HEMPaBOMEPHBIX UCTPEOOBAHUS OT 3aMHTEPECOBAHHBIX JIUL, OOPATHBILNXCS 332 OCYILECTBICHUEM
aJIMUHUCTPATUBHOM MPOLENYphl, JOKYMEHTOB M (WJIM) CBEJCHMUMH, a TAKXKEe OTKa3a B MPUHATHU
3adBJICHUNA 00 OCYILECTBIEHUH AaJMUHHCTPATUBHBIX IMPOLIEAYpP, BTOM UHUCIE B CBA3U
C BPEMEHHBIM OTCYTCTBHEM COOTBETCTBYIOLIETO PaOOTHHUKA;



2.3. He JomycKaTh HEOOOCHOBAHHOTO BBEJIEHHUS HOBBIX aJIMUHUCTPATHUBHBIX TMPOLELYP,
YBEJIMUEHUSI CPOKOB OCYIIECTBICHHUS aJMMHUCTPATUBHBIX MpOLETYyp, HIPUHUMATh MEpPbI
10 COKPAIIEHHUIO MEePEeyHs JOKYMEHTOB U (WJIM) CBEACHUM, IPEICTABISIEMbIX ISl OCYIECTBICHUS
aJIMUHUCTPATUBHBIX IPOLEYD;

2.4.B 1ensAxX COKpalIeHHs] KOJMYEeCTBa AaJMUHUCTPATUBHBIX MPOLEAYpP U yHPOILEHUS
nopsika ux ocymectsienus CoBery MunuctpoB Pecriybnuku benapych:

COBMECTHO ¢ oOnucrnoinkomMamu ¥ Munckum  ropucnoikomoMm, OAOQO «AreHTcTBO
CEpBHUCHU3AlIMM U PEMH)KMHUPUHIa» Ha MIOCTOSIHHOM OCHOBE IIPOBOAMTH WHBEHTAPHU3ALUIO
aJIMMHHUCTPATUBHBIX MPOLIEY;

COBMECTHO C OONHUCIONIKOMaMH Y MHHCKMM TOPHUCIIOJKOMOM TPUHUMATh  MEpHI
10 KOHCOJIUJAIUH aIMUHUCTPATUBHBIX IPOLEAYP B CIY>KOE «OTHO OKHOY.

Wudopmanuio o npojenaHHONH paboTe B COOTBETCTBHM C ab3alaMd BTOPHIM M TPETHUM
YacTU TIEpPBOM HACTOSAILIETO MOAMYHKTa MpeacTaBisaTh B AnMuuuctpauuto [Ipesunenta
Pecrrybnmuku benapych exxeroqno He mo3anaee 31 gexadps;

2.5. obnucnonkoMaM 1 MUHCKOMY TOPUCIIONIKOMY:

10 31 nexaOps 2023 r. npuHATH MEPBI IO HaAJIEXKAIlel OpraHu3alui MECT ITpUeMa Tpak]1aH
MIpH UX OOpalIeHUH 3a OCYIIECTBICHUEM aIMUHUCTPATUBHBIX MPOIEYp B paii-, TOPUCIIOIKOMBI,
MECTHBIE aJMUHUCTPALIMM PpPallOHOB B TOpPOJax C y4eToM TpeOOBaHUH 3aKOHOJATENIbCTBA
U COOTIOICHHEM UMUJIKEBOU COCTABIIAOIIEH, 00ecriedeHHI0 KOH(PUICHIIMATbHOCTH HH(OpMALIUU
B MECTax IpueMa rpakaaH, COKPAICHUIO BpEMEHH OKUJAHUs B OUEPEIH, YIYUILIEHUIO YCIOBUM
B MECTaxX OXHUJAHHUS TMpHEMa, YBEIUYCHUIO KOJIMYECTBA aJMUHUCTPATUBHBIX MPOIEAYP
(BOIIPOCOB) MCIIOJIKOMA, TT0 KOTOPBIM BO3MOXKHO OOpAIeHHE B CITY Oy «OTHO OKHOY;

o0ecrnevnBaTh MAKCUMAJIbHO MOJTHOE HHPOPMUPOBAHUE TPAXKIaH O paboTe CIy>KObI «OJIHO
OKHO», a TAK)K€ MECTHBIX HUCIIOJIHUTEIbHBIX U PACIIOPSAUTEIbHBIX OPraHOB M0 OCYIIECTBIECHUIO
aJIMUHUCTPATUBHBIX MpOLEAYp, BTOM UHUCIE Yepe3 CpelcTBa MaccoBOoil HHpopMaluu,
rJ100aJIbHYI0 KOMIIBIOTEPHYIO CeTh VIHTEpHET 1 pa3MelleHrne COLIMATbHON PEKIaMBbl.

3. IloBbicuTh ypoBeHb HHGopMaTH3auuM B cepe padoThl ¢ HacejeHHeM. B aTmx
HeJsix:

3.1. cuntaTh, YTO OHJIEKTPOHHBIE JOKYMEHTBHI, JOKYMEHTHl B 3JIGKTPOHHOM BHJIE,
ANIEKTPOHHBIE COOOIIEHUS W UHbIE CBEIEHUS B JEKTPOHHOM (Qopme, HampaBiIeHHbIE
roCyJapCTBEHHBIMU opraHamu B ClTyyasx, OTIpeIeIEHHBIX 3aKOHOAATEIBCTBOM,
B aKTHBHPOBAHHbBIE JINYHbBIE 3JIEKTPOHHBIE KAOMHETHI HA €IMHOM IMOPTaJe MIEKTPOHHBIX YCIYT UX
BJaJleNbllaM, SIBISIFOTCS  JOCTOBEPHBIMM, HaJIeKallMM  00pa3oM HUMH  IOJYYEHHBIMH
U BJIEKYIIMMHU IOPUINYECKU 3HAYNMBbIE TIOCIIEICTBUS;

3.2. TOCYJapCTBEHHBIM OpraHaM:

MaKCHMaJIbHO HCI0JIb30BATh AJIEKTPOHHBII JIOKYMEHTO000pOT, BKJItOYast
MEXBEJJOMCTBEHHbIE HH(OPMAIIMOHHBIE CUCTEMBI, IPU PEAIN3aLUU FOCY1apCTBEHHBIX (DYHKIIHIA,
B paMKaXx B3aUMOJIEHCTBUS MEX]Ly COOON MIIM OCYIIECTBIEHUN aIMUHUCTPATUBHBIX MPOLIETYP;

obecrieynBaTh B ClIydasiX, MPEIYCMOTPEHHBIX B MOAMYyHKTE 3.1 HacTOsIIEro IyHKTa,
BO3MOXXHOCTh HAIpPaBJIEHUS AJIEKTPOHHBIX JIOKYMEHTOB, JOKYMEHTOB B 3JIEKTPOHHOM BHJE,
AJIEKTPOHHBIX COOOIIEHUH U MHBIX CBEICHHH B 3JEKTPOHHOM Qopme, B TOM 4YHCIE MpH
OCYIIECTBICHUHN aJMUHUCTPATUBHBIX MPOIENYP, BIAJENIblIaM JIUYHBIX 3JEKTPOHHBIX KAOMHETOB
Ha €IUHOM MOpTaje MIEKTPOHHBIX YCIYT;

coBMecTHO ¢ PVYII «HanmoHnanbHbIN HEHTP JIEKTPOHHBIX YCIYT» B TEYEHHE MECSIA CO JTHS
ounmaNbHOrO0 OMyOJMKOBAHUS HOPMATUBHOIO TMPAaBOBOIO aKTa, H3MEHSIONIETO MPaBOBOE
peryiMpoBaHue aJMUHUCTPATUBHBIX TNMPOLENYp, aKTyaJIu3HUpOBaTh COJAEPKAIIYyIOCSd HAa €IUHOM
nopTane 3JEKTPOHHBIX YCIyr HH(OPMAIMIO B OTHOIIEHUHM AJIMMHUCTPATHBHBIX IMPOLENYD,
OCYIIECTBIISIEMBIX B 3JIEKTPOHHOH (opMe;

B IIECTUMECSYHBIN CPOK 00ECIIeYNTh BHECEHUE CBEJIEHUH 00 MH(POPMAIIMOHHBIX pecypcax
(cucreMax), HCIOJIb3YEMbIX [UJISl OCYIIECTBICHUS AAMHUHHCTPATUBHBIX MPOLEIYp, B PEECTPhI
METaJaHHbIX, AJIEKTPOHHBIX CEPBUCOB U HOPMATHBHO-CIIPABOYHOM HMH(OpMAIIUH, a TaKkxke
Ha TIOCTOSIHHON OCHOBE MOJICPKUBATh UX B aKTyaJIbHOM COCTOSIHUH;



3.3. CoBery Munuctpos Pecniybnuku bemapycs:

B IIECTUMECSYHBII CPOK OINPEACINTh IepeueHb TOCYAapCTBEHHBIX HH(MOPMAIIMOHHBIX
pecypcoB (cucTeM), MOANSKAIIUX MHTETPaluu ¢ O0IErocyJapCTBEHHON aBTOMAaTU3UPOBaHHOM
MH(POPMAIIMOHHON CHCTEMOH IS OCYIIECTBICHUS aAMUHUCTPATHBHBIX MPOLIEAYP, U CPOKU TAKOH
MHTETPaLUH, €KET0JHO OCYLIECTBIATh €0 aKTyaIu3aluIo;

coBMecTHO ¢ HammoHanmpHpIM OaHKOM B IIECTHMECSYHBIM CPOK MpopaboTaTh MEXaHHU3M
IIPEJOCTaBIICHUS YIIOJTHOMOYEHHBIM OpraHaM BO3MOXKHOCTH IOJIy4aTh [TOATBEPHK/IEHUE BHECEHUS
CyObEeKTaMHU XO3SIIICTBOBaHMS IUIAThI, B3MUMAEMOH IPH OCYIIECTBICHUH aAAMHHHUCTPATHBHBIX
IIpOLeayp;

3.4. CoBery MunnctpoB Pecnyonmuku bermapych COBMECTHO ¢ OOJIMCIIOJIKOMaMU
1o 31 nexabps 2025 r.:

IOPUHATH ~ MEphl 10 OOECHEUEHHIO  IIMPOKOMOJIOCHOTO  JIOCTyHa K II00aIbHOM
KOMIIbIOTEPHOM ceTu MIHTepHeT HaceneHus, IPOKUBAIOILET0 B CEIbCKON MECTHOCTH;

00eCTIeYnTh 0XBAT HACEJICHUS, IPOKUBAIOIETO B CEITLCKOW MECTHOCTH, YCIIyTaMu COTOBOM
CBSI3U;

3.5. Coery MunnctpoB PecryOomukm  bemapych  COBMECTHO ¢ OOJIMCITOJIKOMaMU
1 MUHCKUM TOpUCIIOIKOMOM:

10 1 cents10pss 2023 r. NpUHATH MEPHI 110 COBEPIICHCTBOBAHUIO MOPSAKA MCIOJIb30BaHUS
[IPOrpaMMHOr0 KoMIiulekca «OJHO OKHO» B JAEATENbHOCTH MECTHBIX MCIIOJHUTEIbHBIX
U PACIOPSIUTENbHBIX OPraHoB;

Ha MOCTOSTHHOM OCHOBE:

obecrieunBaTh  aKTyaJUM3alMi0  CBEACHUH,  COAEp)KAIIMXCS  Ha HHTEpHET-caiTax
TOCYJapCTBEHHbIX OpPIaHOB M MOJYMHEHHBIX MM OpraHu3aluil, B LEIIX HCKIIOYCHUS
MPOTHBOPEYNBON, HEAKTyaJIbHOW WH(GOpMAIHMU, BOCIOIHEHHS MPOOEToB B HH()OPMUPOBAHUH
HACEJICHNUS;

MH(OPMHUPOBATh HACEIEHHUE O MOPSIKE U MPEUMYIIECTBAX HAMpaBICHUS 3JIEKTPOHHBIX
oOpaleHnii MOCPeACTBOM T'OCYJapCTBEHHOM €IUHON (MHTErpupOBaHHON) peciyOIMKaHCKON
MH(OPMALIMOHHON CUCTEMBI yueTa U 00pabOoTKH 00pallleHni Irpax/iaH U I0pUINYECKUX JIUILL;

obecrieunBath 3¢ ¢dexkTuBHOE  (QYHKIMOHMPOBAHUE M MOMYJSIpPU3AMI0  MOpTaia
PEUTUHIOBOM OLIEHKH OpraHu3aluii, 00eCceunBaloIUX KU3HEACATEIbHOCTh HAacelIeHus U (WIn)
OCYIIECTBIAIOIUX aIMUHUCTPATUBHBIE TPOLIEYPHI, & TAKKE BO3MOKHOCTH OLIEHUBATh KA4ECTBO
OCYIIECTBJIECHHBIX TOCYJIapCTBEHHBIMU OpraHaMHM aJMUHUCTPATHUBHBIX MPOLEIYpP B JIUYHOM
3JIEKTPOHHOM KaOWHETe Ha eIMHOM IOopTajie 3JIEKTPOHHBIX yciayr. O0ecrneunTs HaJuIekalui
y4eT 3ToM HMH(OpMalMM U UCHOJIb30BAaHUE €€ MPHU OLEHKE JAEATEIbHOCTH COOTBETCTBYIOLIUX
OpraHM3alMi U MPOBEJECHUH POTALUU UX PYKOBOJAIIMX KaJpOB;

3.6. PYII «HannoHambHBIN HEHTP JIEKTPOHHBIX YCIIYyT» COBMECTHO C 3aMHTEPECOBAHHBIMHU
rOCYJapCTBEHHBIMHM OpraHaMy oOecneunBaTh MOJIepKaHhe MPOrpaMMHOro Komiuiekca «OJHO
OKHO» B aKTyaJIJbHOM COCTOSIHUM C Y4€TOM 3aKOHOJIATEeJNbCTBA 00 aIMUHUCTPATUBHBIX
poueaypax.

4. YcTaHOBMTb, YTO  CO3JaHHe  YCJOBUH /s o0eclieyeHUs]  HOPMAJIbHOM
JKM3HEJeATeJbHOCTH TPakIaH, IOBBIINICHUS KA4YeCTBA OKA3aHMS YCJIYI HaCeJICHHIO
sIBJIsIeTCSl TepBOOYEpPeHON 3ajaveil MeCTHBIX HCIOJHUTEJIbHBIX W PacoOpsiAUTeNbHBIX
opranos. Bce npo0/1eMbl M TPYIHOCTH HaceJICHHUSI JOJIKHBI pa3peliaTbes B IEPBYI0 o4epeb
HemocpeJACTBEHHO Ha MecTaxX. B 3Tux nesasix odaucnoskomam 1 MUHCKOMY IrOpHCIIOJIKOMY:

BBICTPOUTH 3((HEKTUBHOE B3aUMOJICHCTBUE C HACEJICHHEM B PEIICHUU BBISIBICHHBIX
MPOOJIEMHBIX BOIPOCOB B PErMOHAX, AaKTUBHO HCHOJb3ys BO3MOXKHOCTHU CPEJICTB MacCOBOM
uH(pOpMaIUY, HHTEPHET-PECYPCOB, AUANOTOBBIE IUIOIMIAJIKH, Npecc-KOH(PEPEHIIUY, B TOM YHCIe
Ha 0a3e peaKkiuii palOHHBIX U TOPOJICKUX Ta3eT;

B NIPHOPUTETHOM MOPsAKE 00ecreunBaTh HaAJIEKAIIYI0 padoTy OpraHU3alMi >KUIUIIHO-
KOMMYHQJIBHOIO ~ XO3siiCTBa, 3[paBOOXpPAHEHUs, TOPIOBJIM, YUPEXKIEHUH 0O0pa3oBaHMs,
TPAHCIOPTHBIX U MHBIX OpTaHU3alUil, O00ECHeYMBAIOMINX JKU3HEACATEIbHOCTh HACEICHHUS,
Ha COOTBETCTBYIOIIEH TeppuUTOpUH. TeneoHbl, CCBUIKM HAa HHTEPHET-CAlThl yKa3aHHBIX



OpraHu3alMil 1OJKHBI ObITh pa3MelleHbl Ha MHTEPHET-caliTax paii-, TOPUCIIOIKOMOB, MECTHBIX
aJIMUHUCTpallMid pPaOHOB B ropojax, a KayecTBO pabOThl 3TUX OpraHHU3alUi IOCTABICHO
Ha IIOCTOSIHHBIN KOHTPOJIb;

OpraHM30BaTh B KaXJOM  pailloHE MpEeAOoCTaBICHHE  YCIYyr, OOECIEeUMBaIOIINX
KU3HEICATCIBHOCTh HACEIECHHs, B TOM YHUCIIE HA IUIATHOM OCHOBE, OPUEHTUPYSCH Ha 3aIpOCHI
JIOACH, a TaKKe BO3MOXKHOCTH OOpaIlleHUs 332 OKa3aHHEM YCIYT M OTMEHBI TaKOro OOparieHHs
B 3JIEKTPOHHOH (opMme;

€XKETOJHO aHAJIU3UPOBATh KAYECTBO OKA3aHUs YCIIyI' HACEJICHUIO, B TOM YHUCIE C YYETOM
KOJIMYEeCTBA  IOCTYNMBIIMX  JKajJoO, W IO pe3yibTaTaM I[PUHUMATh  MEpbl, BHOCHUTH
B YIIOJIHOMOYEHHBIE OpTaHbl MPEUIOKEHHUS MO MOBBIICHUIO 3()()EKTUBHOCTH OKa3aHUS TaKUX
YCIIYT.

5. Cosery MunuctpoB Peciybnuku benapych BO B3aMOJIEHCTBHM € rOCYIapCTBEHHBIMU
opraHami, HOJYMHEHHbIMM  (nmojordyeTtHbiMH)  Ilpesunenty  PecnyOnumku — benapycs,
Ha ITIOCTOSITHHOM OCHOBE IIPUHUMATh MEPHI 110 YIIPOLICHUIO MEXBEJOMCTBEHHOTO B3aUMO/IEHCTBHS
U BHYTPUOPraHU3allMOHHOM  JEATEIBHOCTH TOCYJAapCTBEHHBIX OpPraHOB IIyTeM  OTKasa
OT U30BITOYHBIX OTYETOB M UHBIX IOKYMEHTOB ()OPMAIILHOTO XapaKTepa.

6. I'enepanbHoil  mpokypaTtype, KomureTy rocyaapCTBEHHOrO  KOHTpOJIS, HHBIM
KOHTPOJMPYIOIIUM (HaJA30pHBIM) OpraHaM IpU OCYIIECTBICHUH KOHTPOJBHOM (HAA30pHOI)
JEATEIIbHOCTH  HA IIOCTOSIHHOM ~ OCHOBE B IPUOPUTETHOM  IOPSAKE IPUHUMATb  MeEpbl
NpOPUIAKTHIECKOTO | MPEIYNPEIUTEIFHOIO XapaKTepa B OTHOIICHWH TPaXKAaH U CyOBEKTOB
XO35I1ICTBOBAHHS.

I'enepanbHOM  IIPOKyparype OCYIIECTBIIATh HA INOCTOSHHOM OCHOBE MOHMTOPUHI
oOpalleHuii, colepXalux KPUTUKY pPadOThl NPAaBOOXPAHUTENBbHBIX OPraHOB, B TOM YHCIIE
pPa3MEIIEHHBIX B CPEACTBAX MAacCOBOM HHGOPMAIIMK U II100aJTbHON KOMITBIOTEPHOM CETH
WnutepHer. B ciiyuae BbIABICHMsS HapylleHUIl oOecnednBaTh BOCCTAaHOBJIEHHE 3aKOHHOCTU
Y IIPUBJICYEHUE BUHOBHBIX JOJDKHOCTHBIX JIMI] K OTBETCTBEHHOCTH.

7. PyKoBOAUTENSIM TOCYAAPCTBEHHBIX OPraHOB HCKIIOUUTH (DAaKThl Mepesaud MPUHATHS
pELIEHUI U COTJIACOBAHUS BOINPOCOB, BXOAIIMX B KOMIIETECHIMIO COOTBETCTBYIOIIEIO OpraHa,
Ha BBILIECTOALINUNA YPOBEHbD.

8. KoHTpob 3a BBIOMIHEHHEM HAcTOAIIeH J(MPEKTHBBI BO3JOXHUTH Ha AJMUHUCTPAIHIO
IIpe3unenta Pecybnuku benapyce.

IIpe3unent Pecnyoanku benapych A.JlykaneHnko



